
ABOUT FINESS 

Finess is designed to prevent or decrease episodes of urine leakage in 
women with stress incontinence. Each Finess is coated on one side with a 
gentle adhesive. When properly placed over the urinary opening (urethra), 
Finess forms a seal to help stop urine leakage. 

Finess is designed to be worn over your urethra except when you are 
urinating. When you are ready to urinate, remove and discard Finess. When 
you are finished urinating, use a new Finess. 

TIPS FOR FIRST TIME USERS

• When placing Finess for the first time, choose a time and surroundings in 
which you are comfortable, relaxed and unhurried.

• First, practice using Finess on the back of your hand. Hold the fin and 
press the center and sides down firmly to create a seal. When you are 
ready to place Finess over the urethra, use a fresh Finess.

• You may want to use additional protection (such as a panty liner) when 
you first begin wearing Finess.

• If after several tries you are not able to get Finess to work for you, contact 
us at customer.service@havefiness.com or your healthcare professional.

If Finess feels uncomfortable, it may not be correctly placed. Check to be 
sure that the inner folds of the labia are outside Finess and not caught 
underneath it. To correct the position, simply remove Finess and reposition 
it correctly.

WEARING & REMOVING FINESS

Wear Finess until you need to remove it to urinate, typically 2 to 3 hours at 
a time.

When you are ready to urinate, remove and discard Finess. Urinate as you 
normally would.

When you are finished urinating, place and wear a new Finess until you 
need to urinate again.

To remove Finess, spread the labia with your fingers. Grasp the fin and 
gently peel it away from your body, starting with the narrow (pointed) end.

DO NOT reuse after removal. Each Finess is intended for one-time use only.

DISPOSAL OF FINESS

Dispose Finess and its protective packaging in a trash container. DO NOT 
flush it down the toilet.

STORAGE

Store Finess at room temperature.

PLACING FINESS 

To help prevent infection, wash your hands before you begin.

Sit on the toilet with your knees apart, or stand with your feet apart and 
legs bent. Follow these steps to place Finess:

1. Locate Your Urethra

The urethra (where the urine exits your body) is just above the vagina 
(birth canal) and below the clitoris. It is located inside the folds of skin 
(labia) that cover the vagina. You may want to use a hand mirror to help 
locate it.

Finess will be placed directly over the urethra, and under all the folds of 
the skin (labia).

2. Place Finess

Open the Finess package. Take Finess out holding  the fin.

Peel paper backing off adhesive side of Finess.

Gently spread both the inner and outer folds of the labia. Dry this area 
using a tissue.

Hold Finess by the fin with the narrow (pointy) tip pointed up towards 
your stomach and the wide side towards your vaginal opening. Some 
women find it helpful to place a fingertip at the opening of the vagina 
and place Finess in front of the finger.

While keeping the inner and outer folds of the labia still spread, place 
the flat adhesive side of Finess directly over the urethra. Some women 
find it helpful to bend or flex the wings of Finess back a bit while placing 
it, then flattening them against the skin around the urethra.

3. Check the Position 

Using a hand mirror, check that Finess is just above the vagina and 
below the clitoris. The narrow tip should be pointed up, and the wider 
end should be closer to the vagina.

4. Create the Seal 

Once Finess is properly placed over the urethra, use your fingertips to 
press the center and sides of Finess (around the fin) firmly against the 
skin around the urethral opening to create a proper seal.
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INSTRUCTIONS FOR USE

Please read this information completely and carefully before using Finess. If you have any questions, contact your healthcare professional or customer.service@havefiness.com.

NOTE: The use of this product is not intended to replace your physician’s diagnosis of the underlying cause of your urinary incontinence.

mailto:customer.service%40havefiness.com?subject=


QUESTIONS & ANSWERS ABOUT FINESS

How do I know if Finess is right for me?

Finess is a treatment option for women who have stress urinary 
incontinence. “Stress incontinence” is the loss of urine when there is 
a sudden rise in pressure on the bladder, such as when you cough, 
sneeze, laugh, exercise or lift something heavy. Many factors can 
cause stress incontinence. The most common causes are changes that 
occur during menopause, and weakened pelvic floor muscles from 
pregnancy and childbirth.

How does Finess work?

Finess stops urine from leaking by creating a seal over the urethra. 
Finess is not designed to absorb urine.

Will I feel Finess while I am wearing it?

Some women may feel Finess. Most women, however, are unaware of it 
because the soft, flexible foam material makes it very comfortable to wear.

How long can I wear Finess? 

You can wear Finess until you need to remove it to urinate. This is 
typically every 2 to 3 hours.

Can I reuse Finess?

No. Do NOT reuse after removal. Finess is intended for one-time use only.

Additional questions and answers can be found at  
www.havefiness.com/faqs

ABOUT STRESS INCONTINENCE

Urinary incontinence or loss of bladder control can happen to anyone at 
any age. There are several different types of incontinence. Each type has 
a different set of symptoms and causes. A very common type is “stress 
incontinence.” Stress incontinence is when you lose urine when you 
exercise or move in a certain way. If you have stress incontinence, you may 
leak urine:

• When you sneeze, cough, laugh or lift something heavy

• When you get up from a chair or get out of bed

• When you run or do other exercise

OTHER TYPES OF INCONTINENCE 

You may have urge incontinence if you lose urine when you have a strong 
desire or urgency to void (urinate) or if you are unable to make it to the 
toilet in time. If you have urge incontinence, please see your healthcare 
professional for alternative incontinence treatments. Finess is not effective 
at managing urge incontinence.

Mixed incontinence is a combination of stress incontinence and urge 
incontinence. If you have an uncomfortable urge to urinate and leak 
urine when you laugh, sneeze, cough or perform other physical activities 
you may have mixed incontinence. Finess is not effective in managing 
urge incontinence and therefore may have limited benefit if you have 
mixed incontinence.

WHEN TO NOT WEAR FINESS

Most women with stress incontinence can use Finess. There are a few 
medical conditions when you may need to temporarily stop using Finess. 
There are other situations when you should not use Finess, for example if 
your skin is easily irritated by the use of soaps, lotions, adhesive bandages 
or other skincare products. Ask your healthcare professional if you have 
any questions about whether you should use Finess or if you have a history 
of frequent urinary tract infections.

Do NOT use Finess during sexual intercourse, or during showering or 
swimming. Never reuse Finess because of the risk of infection.

Temporarily stop using Finess and contact your  
Healthcare Professional if:

• You have symptoms of a urinary tract infection.

• You have irritation around your urethral opening.

• You have symptoms of a vaginal (“yeast”) infection.

• You are pregnant or think you are. 

Symptoms of a Urinary Tract Infection:

• Burning

• Difficulty or discomfort while urinating

• Cloudy urine

• Foul smelling urine

• Frequent urination

• Abdominal or unusual back pain 

• Blood in your urine 

Symptoms of a Vaginal (“Yeast”) Infection:

• Itching or discomfort in the genital area

• Foul smelling vaginal discharge

CAUTION: Use of Finess has not been studied during pregnancy 
and its effects are unknown. If you are pregnant, or think you are, 
contact your healthcare professional as soon as possible to talk 
about whether you should use Finess.

The effects of long-term use of Finess are not known at this time.

ADDITIONAL INFORMATION AND ASSISTANCE If you have any questions regarding Finess, visit the Finess website at www.havefiness.com, or 

send an email to customer.service@havefiness.com
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